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In the News
Embassy Cleans Port Moresby Beach

A group of proud volunteers poses with some of the 350 pounds of
cans, bottles, tires, plastic and paper they removed from the beach
and water at Lion Island.
Photo by Cyril Akuani

Return

On April 20, staff of the U.S. Embassy in Port Moresby, Papua New Guinea, led by
Ambassador Catherine Ebert-Gray, engaged in a beach and ocean cleanup at nearby Lion
Island and the offshore area. Ebert-Gray, along with Economics Officer Brad Coley, Public
Affairs Officer Beverly Thacker and Security Officer Ivaylo Vassilev donned scuba gear to
dive for debris, joining five members of the Port Moresby Dive Centre. The binational team
gathered bottles, cans and tires from the undersea grass and deeper coral areas, diving to a
depth of 18 meters.
Topside, 20 nondiving embassy staff and family members collected trash from the nowpristine whitesand beach that had been left by picnickers or washed ashore from the
mainland. Others snorkeled to gather rubbish in the shallower parts of the reef.
Over the course of the morning, the volunteers collected 35 bags of trash, part of a larger
pile weighing 350 pounds, measuring 2 cubic yards and consisting of aluminum cans, car
tires, foam food trays, glass items such as bottles, and plastic beverage containers.
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In the News
IIP Pilot Platform Aids Women’s Day Campaign

A targeted email campaign promoted the International Women’s Day
video contest.
Photo by Oliver Mertz

Return

The U.S. Embassy in Dakar found it had just the right platform for email-based outreach
when it ran a video contest around S/GWI’s #BeBoldForChange campaign. In Senegal, girls are
less likely to finish school and lack role models as leaders. The contest urged Senegalese to make
videos to address this problem.
To gain these videos, the mission used the advantage of being one of the 21 posts piloting
the Bureau of International Information Programs’ (IIP) Contact Relationship Management
(CRM) system. CRM captures information that can be used for targeted email outreach, in this
instance, Senegalese women ages 18–35. By using email, CRM could then share information,
which wouldn’t be practical via social media and which would have been too lengthy for
Facebook posts.
CRM also helped measure the effort’s reach and impact, showing the announcement email
had a 50 percent rate of being opened, higher than industry averages. Using CRM’s analytics
capabilities, the post tracked how many people clicked on each link in the email. It also used
CRM’s “A/B” testing feature on the initial email, comparing two different versions to see which
performed best. This was valuable after the contest, when the post sent another email with the
results. Data from the first email helped shape the message in the second.
The email generated positive responses, with many respondents wishing the post luck and
expressing happiness that it was raising awareness around this issue. The two targeted emails also
advanced the mission’s goals, since they amplified the message of gender equality to thousands of
young Senegalese.
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In the News
IIP-Sponsored Visit Addresses Autism in Oman

During a January workshop in Muscat, Dr. Ralph Sperry of the
National Autism Center talks to a parent and a local physician about
the growing number of autism diagnoses in Oman.
Photo by Daniel A. Durazo

Return

In January, Dr. Ralph Sperry from the National Autism Center (NAC) and two other
clinicians visited Muscat, the capital of Oman, courtesy of the Bureau of International
Information Programs (IIP). There, they met with representatives of the Ministry of Social
Development to discuss better serving Omani children diagnosed with autism.
Oman’s health care system lacks the resources to effectively diagnose autism cases early and
accurately, and its educational system needs to prepare children with autism for the future.
The schools currently lack the capacity to incorporate autistic children with others in their
classrooms.
During Dr. Sperry’s visit, the doctors provided specialized training to physicians, teachers
and parents on identifying autism in children and intervening early. To provide needed longterm coordination, Dr. Sperry advised the ministers of Health and of Education that close
cooperation is vital. Unless the ministries work together, he explained, no amount of training,
support or money will help Oman’s autistic population.
In March, Dr. Sperry visited again, this time with a multiyear proposal for a system for
identifying and treating children with autism. Meanwhile, the Ministry of Health is identifying
and diagnosing autism cases in children early, in part thanks to Dr. Sperry’s training. In addition,
the ministries of Education and Social Development now recognize they must work together to
ensure parents and teachers are on the same page.
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In the News
Women’s Career Event Held

Moderator Shawna Thomas, second from left, raises a matter during
the panel discussion, which featured, from left, Ambassador Linda
Thomas-Greenfield, Sheila Crowley and Jacqueline Wilson.
Photo by Ed Warner

Return

In April, 115 women attended the third annual Career Opportunities for International Relations
Symposium at Main State. The event focused on women in the international affairs community,
allowing students and young professionals to hear from and engage with women in that field.
The daylong symposium, organized by the Department and the American Women for
International Understanding (AWIU), heard from Principal Deputy Assistant Secretary Jo Ellen
Powell and other notable officials in foreign affairs. One panel featured Ambassador Linda
Thomas-Greenfield, senior fellow at Georgetown University’s Institute for the study of Diplomacy;
Jacqueline Wilson, a principal at Civic Fusion International; and Sheila Crowley, acting director of
the Peace Corps. Moderated by Shawna Thomas from Vice News, the panel discussed such topics
as being true to one’s self and managing a family’s expectations. “Even though people may see you as
different—it’s okay—just be you,” said Ambassador Thomas-Greenfield. “One day, your family will
see that your ‘weirdness’ pays off.”
Another panel included Noreen Jameel, head of Foreign News at Vice Media; Naomi
Pizarro, an HR manager at the National Endowment for Democracy; Evelyn Rodriguez-Perez,
director of the Office of Education at USAID; Andi Gitow, deputy director of the United
Nations Information Center; and Desiree M. Cormier, director of the Albright Stonebridge
Group. They spoke of their career trajectories, with Rodriguez-Perez encouraging attendees to
find their own paths to success. “There are so many possibilities to explore, you just have to
follow your interests and passions,” she observed.
Melanne Verveer, the Executive Director of Georgetown Institute for Women, Peace and
Security, delivered the keynote address on the importance of women achieving power and purpose
in all fields. More than 20 mentors from across the international affairs community also shared
experiences and offered advice.
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In the News
Post Celebrates Bulgaria’s National Day

Ambassador Eric Rubin poses with a mannequin wearing a traditional
Bulgarian costume.
Department of State Photo

Return

In March, the U.S. Embassy in Sofia celebrated for the first time Bulgaria’s national day
as well as a springtime tradition known as “Baba Marta.” The event brought the embassy
community together to experience Bulgarian culture and taste local food prepared by the
Foreign Service nationals (FSN).
On March 3, which marks Bulgaria’s liberation from 500 years of Ottoman Turkish rule,
an American staff member recited from the poem commemorating the victorious Bulgarian
struggle, “Volunteers at Shipka.” There were also traditional Bulgarian dancing and songs,
and FSN-made Bulgarian dishes, such as “banitsa,” a pastry with cheese. Local wine and beer
producers donated drinks for the event as well.
The event also celebrated Baba Marta, which is how Bulgarians mark the arrival of spring.
On that day, Bulgarians exchange “martenitsi” made of twined red and white wool threads to
wish health, good luck and happiness to family and friends. Martenitsi are worn pinned on
clothes or around the wrist until the wearer sees a stork or blooming tree. Embassy staff created
martenitsi at a workshop, and Ambassador Eric Rubin exchanged martenitsi with an FSN
representative.
In partnership of local film studio NU Boyana and the Ethnographic Museum, the post
displayed 18th century Bulgarian costumes in the embassy atrium. A weaver of traditional
Bulgarian rugs also demonstrated her trade, and the museum lent beautiful 18th century carpets.
Local press covered the event and used such photos as that of Ambassador Rubin wearing a
martenitsa and dancing with employees.
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In the News
CG Wuhan Breaks Ground for Expanded Office

From left, Chargé d’Affaires David Rank and Wuhan Consul General
Joseph Zadrozny join the Vice Mayor of Wuhan, Shao Weimin, and
Hubei Provincial Foreign Affairs Office Director General Yan Puliu to
break ground for the consulate general’s new office space.
Photo by Yuan Zhongyu

Return

In February, American officials in Wuhan, China, joined with those from the area’s
municipal and provincial governments to break ground for an expansion of the U.S.
Consulate General, which is projected to be completed within a year. The facility will offer a
full range of nonimmigrant visa and American citizen services.
“After many years of careful planning and coordination, it is finally time for action,” said
Consul General Joseph Zadrozny at the groundbreaking.
“We are building for the future,” said Chargé d’Affaires David Rank, who helped prepare
for the opening of the consulate in 2008 during an earlier tour. Rank told the gathering, “The
U.S.-China relationship is among the most consequential in the world today. Our consulate
here allows us to expand and deepen that relationship, as it has been doing since 2008,
through building connections between our two countries and people.”
With a population of 11 million, Wuhan is located in central China on the Yangtze River,
downstream from the Three Gorges Dam. Until 1949, the U.S. Consulate was in Hankow,
one of three cities that later merged to form the megacity now known as Wuhan. The
consulate general, which “reopened” in 2008 as an American Presence Post, now employs
seven diplomats and 15 local staff, and covers four central China provinces whose total
population is nearly 300 million people.
The new offices will house a consular section, a multipurpose room for public events and
an American Space with computers, books and information on learning English and studying
in the United States, among other topics. When it opens, the facilities will be on par with the
other consulates in Mission China.
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Direct from
the D.G.
ARNOLD CHACON
DIRECTOR GENERAL OF THE FOREIGN SERVICE

Communicating and Connecting
At this year’s Foreign Affairs Day celebration, speakers and honorees touched upon a perennial issue
for the Department of State, how best to communicate to the American people that the work of the
Department matters and benefits them in very real and direct ways. We have a good story to tell, but we
need to be more creative in how we tell it. The gains from opening markets to U.S. products and services,
protecting intellectual property or combatting terrorism and illicit trafficking are indisputable, but there are
also countless particular benefits to which individuals can more immediately relate.
The Department connects with average Americans every day in myriad ways the passports that enabled
a family in Chicago to visit relatives in Central America. The student from the Midwest doing a semester abroad after
talking to a Diplomat in Residence. The New York City police officer who considers a career in diplomatic security
after working with our DS agents at a United Nations event. All these lives were touched directly by Department
employees in the course of their duties. Sometimes it involves matters of life and death: when an American citizen
loses a family member overseas and needs assistance to transport the remains back to the United States; or gets sick
in a country with poor health infrastructure and needs help getting emergency medical care; the parent whose child
was abducted by a spouse and surreptitiously taken to his/her country of origin; the couple that’s trying to finalize an
adoption amid a million obstacles.
Our metrics measure factors such as the number of passports issued, adoption cases completed, nonimmigrant visas
adjudicated, tourists who visited the United States, total foreign military sales. But the numbers alone don’t tell the
story; it’s the people whose lives we impact who tell the story—to their friends, neighbors and co-workers. We forget
numbers and sweeping narratives, but we tend to remember the stuff (however small) that directly affects us. Like corridor
reputations, word of mouth spreads and can powerfully color perceptions—for good or ill. It’s always worthwhile to think
about how we can better communicate with the American public. There’s much we can still learn, and certainly a lot of
listening we need to do. But by doing our jobs well—the equivalent of living in the moment, doing our best and being
our best selves—we help the Department tell its story to—and connect with—the American people.
The Department must indeed make its case, talk the talk, but our foremost responsibility is to walk the walk, to show
and do, not just tell.
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Diversity
Notes

GREG SMITH
OFFICE OF CIVIL RIGHTS

I Have the Keys
With his retirement, John Robinson has dropped the mic, but he left me the keys to the Office of Civil
Rights (S/OCR). As such, I am pleased to follow him as the director of S/OCR and the Department’s
third chief diversity officer. Stepping up from the office’s deputy position certainly brings some changes—
one of which is writing these columns.
John Robinson has had the pen on Diversity Notes since 2010. Now, you’ll have a chance to hear from
me. I am excited about my new role and the opportunity to lead an office that is integral to the success of
the Department. While I represent a change in leadership, the mission of the office remains the same—to
propagate fairness, equity and inclusion across the Department.
The primary function of S/OCR is to ensure compliance with civil rights laws that prohibit discrimination and/or
retaliation in the workplace. But, truth be told, the most important thing we do is promote leadership. I often note
that Equal Employment Opportunity (EEO) issues are simply leadership issues. The best leaders understand that, to
be effective and efficient, one must be fair, equitable and inclusive. In fulfilling S/OCR’s mission, we will continue
to promote enlightened leadership rather than focusing purely on compliance. I’m certain that our approach will
help to prevent EEO issues from arising in the first place.
Although one might expect significant changes during a transition, under my leadership we will continue to
support many of the programs and processes that have led to the success of S/OCR. We will continue to vigorously
address allegations of discrimination or harassment in a manner that saves employees and the Department time and
money, and more importantly, preserves the harmony of the workplace for all.
S/OCR will also remain committed to supporting one of our signature initiatives, the Department’s Employee
Affinity Group (EAG) program. EAGs offer a way for employees to meaningfully engage with one another and help
foster an environment of inclusion. Learn more about EAGs and how to join here.
Through Diversity Notes, I will continue to cover a variety of topics and share useful information about diversity,
EEO and leadership. If you have topics you would like to see covered in the future, please share them with our team
by sending an email to diversity@state.gov.
As S/OCR’s new director, I am more than ever committed to addressing EEO issues, while also promoting solid
leadership, which I believe is key to fostering a diverse, equitable and inclusive workplace. I intend to build on the
successes of S/OCR by continuing many of our ongoing programs and processes, and remain open to exploring
creative and innovative ways to approach our work. I look forward to working with each and every one of you in
fulfilling the mission of S/OCR and that of the Department.
06/2017 | State Magazine

Office of Intellectual Property Enforcement
IP works to strengthen intellectual property rights
By Emily Tedesco, foreign affairs officer, Office of Intellectual Property Enforcement

I

ntellectual property (IP) and Star Trek have several things
in common. They are full of drama, they use jargon that
is difficult for interlopers to understand, and they draw
scholars from near and far in quests for justice. These
otherwise disparate universes collided in late 2015, when
CBS and Paramount jointly sued Axanar Productions, which
was making a film that took place in the Star Trek universe.
Fans of the sci-fi series had been making Star Trek knockoffs
for decades, but those efforts posed little financial threat
to the original Star Trek franchise. However, once Axanar
Productions raised more than $1 million in funding for its
film, Paramount objected, noting what it claimed were 57
instances of infringement. Franchises like Star Trek inspire

Foreign Affairs Officer Ioana DiFiore and the author discuss IPR issues in
DiFiore’s workspace. 									 Photo by Ed Warner

loyalty, creativity and community and are worth protecting.
Apart from being a great story, this case is a lesson in
how the Office of Intellectual Property Enforcement
(IPE)’s work is vital in our mission to protect American
prosperity. IPE represents the genius of America to the
world. We strengthen intellectual property rights (IPR)
internationally to support more than 50 percent of
U.S. exports, almost 40 percent of U.S. GDP, and the
45 million U.S. jobs that depend on them. IPE uses
public diplomacy initiatives, champions U.S. interests
in international fora, and contributes to the U.S.
government’s annual Special 301 Report to Congress
to emphasize that strong IP regimes are essential to
economic growth and prosperity. IPE is located in the
Bureau of Economic and Business Affairs (EB).
Each year IPE and overseas missions contribute to
the Special 301 Report to Congress, a review of the IP
enforcement of our trading partners—and an important
enforcement tool we use to let the world know how
serious the United States is about protecting IP. IPE draws
on input from posts from around the world to identify
trading partners with substandard IP. IPE staff worked
tirelessly over the past winter to obtain posts’ input,
attend public hearings about outstanding IP issues and
compile the information into the Special 301 Report,
which is released each April.
The Special 301 Report also shows the positive
outcomes of international IPR advocacy. In 2014, Israel
was removed from the Special 301 Watch List | Cont. |
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after years of successful economic diplomacy culminating
in the passage of legislation that improved the transparency
and efficacy of the country’s patent system. IPE keeps
the momentum going throughout the year with a Public
Diplomacy Outreach Program that supports media
campaigns, poster contests and roadshows to underscore the
importance of IP protection in local markets.
One of the best tools for protecting IP is garnering the
interest of the public. That task is made easier when people
realize how many issues they care about deeply involve IP,
including the authenticity of medicine, the effectiveness of
automobile safety devices like airbags, and the release of the
next American sci-fi hit. Additionally, IPE provides input
and recommends opportunities for Department of State
principals to engage on IP while abroad.
In February, for example, EB’s Acting Assistant Secretary
Ambassador Patricia Haslach delivered remarks on the
importance of IPR for Indonesia’s development at an event
celebrating the launch of the U.S. Chamber of Commerce’s
fourth annual report on global IP protection. Since everyday
consumers are the end users of most counterfeits and IPinfringing products, engagement with foreign audiences is
a crucial part of Department of State-led advocacy on IP
protection abroad.
IP protection issues cross countless borders, and they affect
every industry. In 2013, the Organization for Economic
Cooperation and Development (OECD) estimated that
counterfeit and pirated goods represented 2.5 percent of
world trade, or $461 billion.
If you’re working on a project having an IPR component,
or need to engage with your host country on IP, feel free to
contact EB/CBA/IPE for assistance.

Economic and Commercial Officer Lorenzo New works on a project.			
		 													 Photo by Ed Warner

Meeting in her office are, from left, Office Director Lisa Dyer and Deputy
Director Charles Randolph.
Photo by Ed Warner
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International Women’s Day
Posts and S/GWI seek to empower women

By Emily Brown, policy advisor, Secretary’s Office of Global Women’s Issues
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E

very March 8, countries around the world celebrate International Women’s Day to recognize
the social, economic, cultural and political achievements of women, and call for advances
in gender equality. U.S. Embassies and Consulates worldwide mark the day, too, with such
activities as hosting panel discus sions on furthering gender equality, screening of films
highlighting issues concerning women and girls, or with penning op-eds for local newspapers or by
hosting other embassies’ chiefs of mission to celebrate women in diplomacy.
In Washington, the Secretary’s Office of Global Women’s Issues (S/GWI) celebrated the day with
the #BeBoldforChange social media campaign in which the office encouraged posts and bureaus to
pledge support for working toward better opportunities for women and girls and addressing challenges
facing women. Specifically, S/GWI sought support for such Department priorities as combating and
preventing gender-based violence, increasing women’s participation in peace and security processes,
advancing the status of adolescent girls and furthering women’s economic empowerment.
The Be Bold for Change campaign was the U.N.’s 2017 International Women’s Day theme. It
called on the public to “help forge a better working world—a more gender-inclusive world,” urging
everyone to act boldly to accelerate gender equality, help women advance and “unleash the limitless
potential offered to economies the world over.”
The Department continues its responsibility to integrate gender equality into U.S. foreign policy.
As Under Secretary of State for Political Affairs Thomas Shannon said March 29 at the Secretary’s
International Women of Courage Award Ceremony, “Women’s empowerment is not just a moral
imperative; it is a strategic investment in our collective security. In short, when women do better,
countries do better. Women’s security is a matter of international security. Without it, we all lose.”
For this year’s Be Bold for Change campaign, S/GWI asked posts to send photographs or videos
with their pledge on how they would commit or recommit to advancing the status of women and
girls in their work. Twenty-two posts sent photographs and 10 posts sent videos of their pledges, most
involving their chiefs of mission, deputy chiefs of mission or chargés d’affaires.
In the Bureau of African Affairs, the submissions included:
• A YouTube video in which Ambassador to Liberia Christine Elder pledged to be bold for
change on women’s political participation and leadership, combating gender-based violence and
| Cont. |
advancing respect for adolescent girls.
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• A pledge from Ambassador to Uganda Deborah
Malac to boldly seek to empower and improve the
lives of women and girls throughout Uganda.
• A video in which Ambassador to the Republic
of Zambia Eric Schultz pledged to combatting
and preventing gender-based violence. (He was
joined by the 2015 YALI Mandela Washington
fellow and a Zambian hip-hop social justice singer
and seven young Zambian musicians.)
• A pledge from Ambassador to Gabon Cynthia
Akuetteh and U.S. Embassy in Libreville staff to
boldly support women’s participation in building
and maintaining peace and security in Gabon.
Submissions from the Bureau of East Asian and
Pacific Affairs included:
• A pledge from U.S. Embassy in Hanoi staff,
including Ambassador Ted Osius, to seek the
empowering of young girls through education,
combating gender-based violence and furthering
women’s economic empowerment.
• A pledge from the American Institute in
Taiwan, including Director Kin Moy and Deputy
Director Robert Forden, to Be Bold for Change in
promoting equal rights for women.
• A YouTube video in which Chargé d’Affaires
Jane Bocklage and the U.S. Mission to ASEAN
At the U.S. Embassy in Kampala, Ambassador Deborah
staff pledged to promote increased women’s
Malac pledges to Be Bold for Change in improving the lives
political participation and leadership, and to
of Uganda’s girls and women.
further women’s economic empowerment.
Photo by Chris Lubega
• A video from Chargé d’Affaires Stephanie
Syptak-Ramnath at the U.S. Embassy in
Singapore that encouraged celebrating diversity and featured senior female leaders at post endorsing
the campaign.
Submissions from the Bureau of European Affairs included:
• A pledge from Ambassador to Kosovo Greg Delawie and U.S. Embassy in Pristina staff to
| Cont. |
promote women’s property rights.
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At the U.S. Consulate General in Barcelona, Consul General
Marcos Mandojana, rear, fourth from right, poses with consulate staff as they pledge to be bold combating and preventing gender-based violence.
Photo by Eva Olle

At the U.S. Embassy in Hanoi, Ambassador Ted Osius, right,
poses with his spouse, Clayton Bond, and with their daughter, having pledged support for empowering girls through
education.
Photo by Camille Eckert

• A pledge from U.S. Embassy in Prague staff, including
Chargé d’Affaires Kelly Adams-Smith, to boldly support women’s
economic empowerment.
• A video from the U.S. Embassy in Skopje’s staff pledging bold
support for furthering women’s economic empowerment, ending
sexual harassment, making the world a safer place for women and
closing the gender pay gap,
• A pledge from staff at the U.S. Consulate General in
Barcelona, including Consul General Marcos Mandojana, to work
to combat and prevent gender-based violence.
Submissions from the Bureau of Western Hemisphere Affairs
included:
• A pledge from the staff at the U.S. Embassy in Belize to be
bold fighting cyber violence and promoting cyber respect.
• A pledge from Mission Canada and Chargé d’Affaires
Elizabeth Moore Aubin to work to increase women’s roles in
leadership.
• A YouTube video in which Ambassador to Uruguay Kelly
Keiderling and Deputy Chief of Mission Nicholas Giacobble
pledged to seek to empower the next generation of young women
in Uruguay, and which noted what the embassy is doing to
advance opportunities for girls there.
• A pledge from Ambassador Brian Nichols and the staff at the
U.S. Embassy in Lima, and the 2016 WiSci camp in Peru, to work
to end domestic violence. (The embassy has united with Peru’s
national campaign to combat and prevent gender-based violence.)
Submissions from the Bureau of South and Central Asian Affairs
included a video from the U.S. Consulate General in Karachi, and
Consul General Grace Shelton, in which Shelton pledged to Be
Bold for Change for women and girls worldwide every day.
The posts’ enthusiastic submissions reflect the vitality of the U.S.
commitment to advancing the status of women and girls globally.
The social media campaign is at Facebook.com/GenderAtState
and on Twitter at @GenderAtState, and all of its photo and video
submissions are on Flickr.com at the Office of Global Women’s
Issues page.
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Tackling Terrorism
Battling recruitment in foreign prisons
By Shawna Wilson, senior rule of law advisor, Bureau of Counterterrorism

P

risons are a growing source of concern for counterterrorism officials and practitioners around the world.
Individuals involved in recent terrorist attacks, for example, in Brussels, Copenhagen, London, Paris and
Tunisia, may have been radicalized to violence and recruited into terrorist organizations while behind bars.
Additionally, there have been reported cases of terrorists continuing to plan and direct attacks while incarcerated.
This is why the Department of State is working with a range of partners—governmental and NGO—to
support corrections reform and diminish terrorist organizations’ ability to organize, recruit and plan attacks
against the United States and our allies from prisons. While these are challenging problems, steps can be
taken, even with limited resources, to minimize these terrorism risks.
Over the past several years, the Bureaus of Counterterrorism and Countering Violent Extremism (CT)
and International Narcotics and Law Enforcement Affairs (INL) have played an important role in advancing
international efforts in this critical area by reinforcing the need to develop and implement good prison
management and rehabilitation policies and programs as a way to minimize opportunities for radicalization
to violence to occur within prisons.
In 2016, in the wake of several high-profile terrorist attacks in Europe, CT launched an international
initiative on prison radicalization to raise awareness of this issue, and to galvanize countries to do more to
minimize the radicalization process and continued criminal dealings in prisons. As part of this initiative, CT
is working with partner nations to develop viable solutions to these problems. For instance, we are supporting
regional workshops in the Balkans and West Africa that showcase specialized risk assessment tools for violent
extremist offenders, highlight different approaches for housing terrorists and reiterate the importance of
monitoring prisoners’ communications and behavior. It is vitally important that prison officials are able to
assess and classify inmates properly when they first enter a facility because this helps in the early detection
of susceptibility to radicalization to violence. Staff must be able to detect changes in prisoners’ behavior and
patterns in order to take steps to address this radicalization process. Also, the housing of terrorists | Cont. |
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is vitally important because where, and with whom,
they are placed can contribute to or mitigate their
ability to recruit and influence other inmates.
INL’s correctional programs also reinforce
the need for solid prison management policies
and procedures. In Mali, for example, INL is
focusing on improving security practices and
reforming prisoner classification. Mali’s approach
to classification has historically been ad-hoc, but
a committee formed through INL engagement
resulted in the development of a classification
tool and corresponding legislation. This new
tool is being piloted and is enabling the prison
administration to better understand detainees and
what special considerations and opportunities they
require, including those related to terrorist inmates.
In Niger, INL and CT, in partnership with a
Department of Justice Resident Legal Advisor, are
supporting major institutional change within the
Mali Prison representatives from the U.N. Interregional Crime and Justice Research Institute (UNICRI) and
prison system. Our efforts helped usher in new
International Centre for Counter-Terrorism-The Hague (ICCT) pose while attending a training workshop in Bamako,
legislation that created, for the first time, a civilian
Mali, in December.
Photo courtesy of UNICRI
prison staff to manage the country’s prisons. This
shift will enable us to partner with Niger to train
these new civilian prison officials on a range of
issues related to management and rehabilitation. Introduction
by building more than 30 new prisons to fully implement the new
of crucial management policies and procedures within Nigerien
classification system.
prisons will go a long way toward preventing and countering violent
INL supported theater presentations in 13 prisons where inmates
extremism within their facilities.
were engaged in interactive dialogues on the dangers of radical
Also, INL supports efforts in Morocco to counter violent
ideologies, how to avoid radicalizing influences, and the negative
extremism through its corrections reform program. One of the major impact of radicalism on inmates and their communities. Based on
efforts with the Moroccan Prison Administration (DGAPR) was the the participants’ reactions to the program, which they touted as a
development of a prisoner classification system. INL trained more
very effective way to deliver counter-radicalization messages, the
than 300 prison officials on this tool and assisted in the rollout to
Moroccan penitentiary administration has requested to expand the
prisons nationwide. This classification tool allows DGAPR staff to
program nationwide.
identify dangerous individuals in a systemic, transparent and fair
INL is also working with myriad partners in Africa’s Sahel
manner and determine the most appropriate way to incarcerate
region to share information and thus learn from each other. For
them. The Moroccan government is now expanding upon this work example, Mali, Niger and Senegal are piloting a three- | Cont. | | 2 of 4 |
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Staff of the U.N. Interregional Crime and Justice Research Institute (UNICRI) and Thailand’s Department of Corrections pose at Thailand’s Songkhla Central Prison in November.
Photo courtesy of UNICRI

level classification system based on Morocco’s, as opposed to a
more-complicated five-level classification system. The result is a
streamlined, transparent method to properly classify prisoners based
on risk and need.
CT also is supporting the development of rehabilitation programs
for terrorists—a vital step in reducing the number of potential
prison recruiters and preparing inmates to re-enter society. For
instance, in Thailand, a CT-funded program is focused on improving
the correctional services’ ability to conduct proper risk assessment for
individuals who may be vulnerable to radicalization to violence, and
to assess the suitability of those convicted of terrorism to participate
in rehabilitation programs. Also, INL is supporting efforts in
the Sahel to develop more effective reintegration programs for
nonterrorist detainees.

In Mali, CT programming includes interviews of inmates charged
with terrorism-related offenses to understand what drove them to
engage in violent extremism. This initiative was designed to help the
Malians update assessment tools used in the prisons as well as assist in
developing targeted rehabilitation programs. CT also funded training
for religious leaders on the process of radicalization to violence to
help them detect and intervene with those possibly on the path of
terrorist radicalization. Finally, CT is developing vocational training
for inmates so that they have tangible skills upon release.
CT recently started an effort in Kosovo to improve its capacity
to manage and rehabilitate returned foreign terrorist fighters
(FTF) and other terrorist offenders, curb the radicalization
of general population inmates, and reduce the risk of violent
extremist recidivism. Activities are focused on developing standard
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operating procedures for managing terrorist inmates, improving
the ability to classify and house terrorist inmates by their security
risk, and enhancing correctional officers’ capability to monitor
communications and activities of terrorist inmates. This project
also aspires to strengthen cooperation among all government
entities involved in incarcerating and monitoring returned foreign
terrorist fighters. Communication among law enforcement officers,
prosecutors and correctional officials is vital since information
gained from a prisoner may be valuable to law enforcement officers
conducting terrorism prosecutions and vice-versa. Monitoring the
communications and actions of high-risk terrorist inmates can help

in detecting and preventing possible terrorist operations. Work has
also begun on a whole-of-government approach for transitioning
extremist offenders back into their communities post-incarceration.
Since country contexts vary widely, as do the drivers of terrorist
recruitment, these programs are custom designed. Through our
country-tailored programs and regional events, CT and INL hope
to underscore that sound prison management and rehabilitation
policies and procedures can help minimize opportunities for
recruitment within prisons and help prison officials effectively deal
with radicalization within their facilities.

Participants from Senegal, Niger and Mali engage in an INL regional security training in Dakar, Senegal. 								
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‘eInterns’ assist posts without leaving their colleges
By Brittani DiPaolo, program analyst and former Virtual Student Foreign Service “eIntern”
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N

ow in its eighth year, the Virtual Student Foreign Service (VSFS)
program connects 34 federal agencies, including the Department of
State, with thousands of potential interns from colleges and universities
across the United States. But these “eInterns” work for the agencies
online, never leaving their campuses or homes.
They’re also a talented, diverse bunch: Of the 3,600 applicants for the
VSFS for the 2016–2017 school year, nearly 26 percent are pursuing a
master’s degree and 4 percent are pursuing doctorates. They hail from all 50
states, speak more than 36 languages and are studying topics from American
civilization to graphic design and statistics.
The program gives students the opportunity to assist government and gain work
experience, while helping fill agencies’ critical skill or staffing gaps. For instance,
when the U.S. Embassy in Hanoi and the Office of Regional Security and
Policy Affairs in the Bureau of East Asian and Pacific Affairs (EAP/RSP) wanted
to harness artificial intelligence (AI) to increase efficiency and make smarter
decisions, they turned to the VSFS program for help.
AI can have wide impact on the federal government. A 2016 White House
report says its economic and societal benefits include increased efficiency, safety
and cost savings. Recognizing AI’s potential when used for public outreach, Matt
Chessen, Foreign Service fellow at George Washington University’s Institute for
International Science and Technology Policy, set out to create an AI “chatbot,”
As a VSFS intern, Theresa Dinh was also involved in
software that could converse on its own online about foreign policy. To build the
the air quality project.
bot, Chessen worked with eInterns Christopher Haberland, Sharlena Luyen and
Photo courtesy of Theresa Dinh
Steven Chang to build a database of foreign affairs information and then used
AI functions, such as the ability of computers to learn as they operate and to be
programmed with users’ natural languages.
Chessen called the effort “a very speculative project that wouldn’t have been possible without
VSFS.” The developers soon found the project was harder than anticipated, so, Chessen said, “we
pivoted to a simpler AI platform during the spring semester.” Using chatbots for outreach, he
added, puts to work “powerful emerging technology.”
Embassy Hanoi used its eInterns to review and analyze data from the embassy’s Air Quality
Index (AQI) monitor as part of the research needed for the biannual Post Hardship Differential
Report. Hanoi worked with U.S. Missions, the local government, other foreign embassies and
the Environmental Protection Agency (EPA) beginning in 2015 to monitor the air quality in the
surrounding area. Management Officer Dan McCullough and Information Management Officer
Todd Cheng wanted to assess a possible correlation between AQI and employee impacts at post,
| 2 of 3 |
but lacked the resources to investigate. So, they turned to eInterns Theresa Dinh and | Cont. |
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Dominique Ong, who compared AQI
from the AirNow site, customer surveys
and non-PII sick leave information. The
eInterns spent more than 100 hours
analyzing data from six U.S. Missions
and other publicly accessible information.
Their data became part of a report that
helped prove the need for the embassy’s
hardship differential justification and
was shared with the Bureau of Medical
Services.
Cheng said the eInterns’ data helped
Air pollution often settles over Hanoi, but virtual interns helped
produce a quality report without increasing
Mission Vietnam gather data on the problem.
the post’s workload, helping strengthen
Photo by Todd Cheng
partnerships within and outside the embassy,
and furthering discussions of the issue. “It’s
unbelievable that two students who were
thousands of miles away could help us thoroughly research and test a
hypothesis, then put together a report summarizing their findings,” Cheng
enthused. Cheng said other countries’ embassies in Hanoi now better
understand how air quality can affect operations in Hanoi. “The eInterns
added efficiencies, fresh perspective and third-party review to the process of
updating our Post Hardship Differential report,” he observed.
As VSFS interns do not need to gain on-site work space, funding or a
Dominique Ong was one of the interns involved in the air
quality project.
Photo courtesy of Dominique Ong security clearance, they can become members of a post or bureau’s team
quickly and make a real contribution. The students working on these
projects, meanwhile, get to apply what they are learning to address a
real-world problem and gain hands-on experience in their fields. Dinh, for instance, said her work
on the AQI report was “one of the most meaningful and potentially impactful projects that I have
had the opportunity to contribute to.” She lauded the experience as having challenged her data
analysis and problem-solving skills, specifically, saying it helped her “build up my chops in statistical
programming” and learn about the Department of State and its goals.
Offices can submit projects for VSFS eInterns between May 1 and June 10 of each year. More
information on gaining an eIntern is available at vsfs.state.gov.
| Cont. |
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Buenos Aires

Relational renaissance highlights
shared values in Argentina
Story and Photos by Isaac D. Pacheco

Click to watch video
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Opening page: Weekday evening traffic flows down Avenida 9 de Julio, the
widest avenue in the world.

B

uenos Aires is often referred to as the “Paris of
South America” for its magnificent 19th-century
architecture recalling past grandeur, fashionforward residents, and rich cultural heritage. It
is the capital of a country that has given the world Pope
Francis, international soccer star Lionel Messi, and one of
the most powerful civil society organizations ever created—
the Mothers of the Plaza de Mayo, who challenged a
military dictatorship on a daily basis. Today, it has emerged
from massive debt default and is deeply engaged in a
process of recovery and change on the banks of the Rio de
la Plata. Urban renewal thrives at Puerto Madero near the
iconic Casa Rosada (Pink House) seat of government, while
technicolor murals and tango dancers greet visitors in the
colorful neighborhood of La Boca.
Among the tranquil tree-lined avenues winding through
the upscale neighborhood of Palermo is the United States
Embassy, the crowded hub of a variety of agencies that
are seizing the day to partner with Argentina in a way
that has not been possible for many years. A renaissance
of warm relations is well underway as the two countries
seek a new stability and maturity for what should be a
natural, enduring partnership between two countries with
shared values. As if to visually demonstrate the soaring
ties between the two countries, the Embassy’s efficient
processing of long lines of visa applicants every day has
resulted in Buenos Aires becoming the Department’s sixthranked visa processing post. | Cont. |

A concrete statue adorns the tomb of a notable porteño in La Recoleta Cemetery.
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Commuters wait for their bus at a stop near the Palace of
the Argentine National Congress in downtown Buenos Aires.
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Opened in 1913, the Buenos Aires Underground, known locally
as Subte, was the first underground rail system in the southern
hemisphere. The modern system provides rides to more than a
million passengers each day.

Until early last year, the relationship
between the United States and Argentina, an
important non-NATO ally, had languished
for more than a decade. The U.S. Mission had
only limited access to Argentine government
leaders and faced opposition on substantive
policy and trade issues. Thus, the historically
dynamic relationship had ebbed again.
However, a sweeping governmental overhaul
following the December 2015 election of
Argentine President Mauricio Macri helped to
thaw icy relations and has recently reignited
large-scale collaboration.
“2016 was just a break out year in terms of
our relationship,” said Tom Cooney, Chargé
d’Affaires, at Embassy Buenos Aires. “We were
like a rocket stranded on the launching pad
for years, and then, suddenly, we were soaring.
All this pent-up good will and desire to work
together was uncorked. Now we’re moving
forward on every issue across the board.”
In March 2016, Embassy Buenos Aires
coordinated an official visit by then-President
Barack Obama, the first visit from a sitting
U.S. president in 19 years. In the succeeding
months, embassy officials supported
subsequent visits by nearly half the U.S.
cabinet and senior officials from numerous
U.S. government agencies, as access to their
Argentine counterparts was reestablished and
relations normalized. | Cont. |
A young woman listens to music as she strolls past a street side
news stand on Avenida 9 de Julio.
06/2017 | State Magazine

P st of the Month | Argentina

“We set out to create numerous highlevel dialogues where we could talk about
our relationship and figure out where we
could expand cooperation, and where our
mutual interests collide,” said Kristen Pisani,
economic section chief. “You’ve got an
incredible pool of sophisticated human talent
on the Argentine side. The team in Macri’s
government is really good; they’ve got the
know-how and a collaborative attitude. That’s
why it’s exciting to work with them.”
One tangible result of the high-level
leadership visits in 2016 was an agreement to
restart the declassification process of records
related to Argentina’s military dictatorship era
throughout the 1970s and early 1980s. The
new agreement includes, for the first time,
military and intelligence files, in addition to
State Department diplomatic archives.
“So far there have been three tranches [of
records] delivered, one last August, one in
December, and one in April when President
Macri met with President Trump. We expect
more before the end of the year,” said Cooney.
“Even while we are working to help Argentina
reintegrate back into the world, and become
a good, stable, mature partner of the United
States, we’re also together learning from
our pasts and doing what we can to share
information from that terrible period in
Argentine history.” | Cont. |
Constructed in 1961, the building housing the National Library of the Argentine Republic is a brutalist masterpiece.
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Modern-day Argentina has sought
to distance itself from its tumultuous
past, reintegrating with the international
community and aspiring to become again
an active participant in UN peacekeeping
efforts around the globe. The nation will host
the World Trade Organization ministerial
meeting in December and take over the
G-20 presidency in 2018. Argentina also
has largely recovered from an economically
crippling debt default in 2001 that isolated
the country from the international financial
system. To encourage growth, contain and
reduce rampant inflation and attract foreign
investment, leaders have unified the country’s
formerly dueling exchange rates and sought to
promote business-friendly fiscal policies.
According to Foreign Commercial Service
Counselor Patrick Wall, Argentina’s flagging
workforce productivity and underdeveloped
transportation infrastructure remain
challenges to economic development, but are
not insurmountable hurdles. Through several
commercial and economic-related dialogues
with the government and private sector, the
embassy is sharing best practices to help
Argentina improve its regulatory coherence
and create a climate that will generate greater
two-way trade and job-creating investment.
| Cont. |

A tango dancer stands on cobbles lining the vibrantly
colored Caminito in Barrio de La Boca.
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Teatro Colón, one of the world’s premiere opera
houses and concert venues, is located along
Avenida 9 de Julio in downtown Buenos Aires.
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“Argentina is the third largest market in
Latin America. It’s a place you have to reenter
and reconsider if you’re a player in the region,”
said Wall. “We tend to work a lot, rolling our
sleeves up and interacting-one-on one with
individual companies. We work with all firms,
from Boeing to small mom-and-pop shops. A
lot of emphasis is put on small and medium
size companies.”
Embassy Buenos Aires is not only the
epicenter for bilateral engagement with
Argentina on economic, trade, security and
refugee issues, but also the sole consular affairs
hub for the entire country. In fact, Argentina is
one of the largest countries in the world where
the U.S. Embassy provides all consular services
without the support of consulates in other cities.
Argentines are some of the most frequent
international travelers to tourist destinations
in Florida, New York, and California, with
more than a million expected to travel and
spend $6 billion in the United States this year.
As a result, Embassy Buenos Aires is routinely
among the Department’s top ten nonimmigrant
visa processing posts. The Embassy briefly
held the top spot in October and November,
when the consular section’s 10 officers each
processed more than 250 applications per day
(with assistance from Locally Employed Staff
and additional consular officers on temporary
assignment from posts in Brazil). The visa
surge, dubbed “Super Octember,” was part of a
successful initiative by the Bureau of Consular
Affairs (CA) to reduce wait times to less than a
week for visa interviews. | Cont. |

A 360-degree panorama in the heart of
Buenos Aires shows the bustling street
life along Avenida 9 de Julio.
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The distinctive green patina covering the bronze dome of the Palace of the Argentine National Congress stands out from the surrounding architecture in downtown Buenos Aires.
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During the Super Octember campaign,
the consular section set a post record by
processing 3,070 visas in a single day (more
than double its already ambitious daily average
of 1,500). To achieve these numbers despite
being under-staffed and occupying an aging
building designed to handle less than half the
current consular workload, embassy officials
embraced creative solutions and implemented
the 1CA Management Toolkit’s best practices.
“It’s the most efficient post in the world in
terms of officer and local staff to visa ratio.
Last year, we handled 355,000 visas total,
an increase of 21 percent, and we’re on pace
to [process] 400,000 visas in 2017,” said
Consul General Brendan O’Brien, who is
currently serving as acting Deputy Chief of
Mission. “We do that by continually looking
at the process and asking where can we get
better. We have a continual commitment to
improving the process. I really think the 1CA
tools are helpful for that.”
In addition to visa processing, the consular
section provides a steady stream of American
Citizen Services (ACS). Nearly 400,000
Americans entered Argentina last year, an
18 percent increase over 2015. To provide
ACS and conduct outreach to such a large
population, one that’s spread out across
Argentina’s vast geography, embassy officials
rely on partners at 13 binational centers
(BNC) throughout the country.
“It’s actually challenging to get out to all
these places because of Argentina’s size, but
we are still doing some interesting things in
different regions,” said head of Public Affairs
Tom Mesa. | Cont. |

Colorful street art adorns buildings surrounding a plaza in the San Telmo
neighborhood of Buenos Aires.
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“Our 13 BNCs throughout the country really act as our surrogates out in the provinces, and
then when we’re able to travel, they facilitate a lot of contacts for us. They’ve maintained their
relationship with us throughout the years.”
The Embassy recently started an initiative called “Embassy on the Road” (Embajada En Ruta)
where several sections travel together to enhance the Embassy’s footprint in less-visited provinces
and together make a bigger impact. The initiative has already taken the team to five different
provinces to demonstrate that we are the Embassy for all of Argentina and not just Buenos Aires.
Among its community of staff members and their families, the embassy has worked to bolster
morale, improve work-life balance, renovate aging chancery infrastructure, introduce flexible
work schedules, and encourage environmental sustainability, through a collaborative program
known as BIG (Beautification, Innovation & Greening). BIG is a management and front office
collaboration effort that crowd-sources ideas from staff to improve the embassy community.
“Even though we call it BIG, some of the ideas area actually small, but they’re effective
with an outsized impact in the community. For example, we’re getting everybody reusable,
Embassy-branded water bottles, which will save a lot of money on the plastic cups people have
been using for years and are better for the environment. We’re repainting the entire embassy,
interior and exterior. We took a survey, and all the paints and accent colors were selected by
the community,” said Management Counselor Jeremey Neitzke. “The BIG program is very
inclusive, and it’s having a positive effect on morale.”

Floralis Genérica is a sculpture made of steel
and aluminum located in Plaza de las Naciones
Unidas, Avenida Figueroa Alcorta, Buenos Aires.
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A rotating footbridge, known as Puente de la Mujer, and a 19th Century
Argentine Navy training vessel, ARA Presidente Sarmiento, can be seen in the
foreground of the renovated Buenos Aires industrial district Puerto Madero.
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Digital Economy Officers
DEOs specialize in tech-driven economic change
By Maxwell Scott, foreign affairs officer, Bureau of
Economic and Business Affairs

T

he new digital economy needs embassy economic officers who can
understand, embrace and adapt quickly, since economic policy
changes at lightning speeds. With that in mind, the Bureau of
Economic and Business Affairs (EB) established a program of digital
economy officers (DEO) at posts abroad, beginning in March 2016.
The program will strengthen posts’ abilities to address the challenges
and opportunities emerging with the global digital economy.
Since the program’s inception, EB’s Office of Communications and
Information Policy (CIP) has identified 157 DEOs and empowered
them for success. In 2016, EB launched a DEO webinar series that has
since tripled in viewership. It also redesigned CIP’s digital economy
website, and it’s now the second most popular page on Econ@state. It
also improved the training resources available for DEOs, including an
annual FSI course (PE131 - Internet/Telecom Policy).
CIP also expanded its coordination with digital economy stakeholders
in the private sector, civil society and interagency community. On May
8–12, CIP and the Office of the Coordinator for Cyber Issues (S/CCI)
hosted the 2017 Global Training for Cyber and Digital Economy Policy,
attended by 93 FSOs from posts world worldwide. Highlights included
keynote speeches by Alphabet Chairman Eric Schmidt and Internet
pioneer Vint Cerf. CIP and S/CCI are exploring options for additional
trainings for DEOs and cyber officers this fall, including training in
Silicon Valley in October. That course that will complement the May
offering with site visits to telecommunications and technology firms and
interaction with industry experts on digital economy and cyber topics.
CIP plans further activities to help DEOs become more effective and
better prepared to address digital economy issues such as privacy, data flows
and e-commerce. To offer CIP feedback on enhancing and strengthening
the DEO program, contact Max Scott (Scottmd1@state.gov) or Steve Lang
| Cont. |
(LangSA@state.gov).

University computer science students ask questions during a DEO presentation for National Cyber
Security Awareness Month at the U.S. Embassy in Nairobi's American Reference Center.
Photo by Peter Mambo
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The DEO program in practice
By David Pemberton, DEO, U.S. Embassy in Nairobi

W

hile many Kenyans have never used a
landline telephone, the country has a 90
percent mobile phone penetration, and while
the number of Kenyans with bank accounts is low,
Kenyans’ involvement in the nation’s financial sector
is above 75 percent. This is possible because eight out
of every 10 Kenyan cellphones uses a mobile money
platform to hold and transfer money. In fact, more and
more Kenyans are connecting to the Internet through
their mobile devices, rather than desktop computers.
This rapid uptake means Internet and
communications technology (ICT) policy gets
David Pemberton and Chickelle Woody engage with computer science students during a National Cyber Security Awareness
a close look at the U.S. Embassy in Nairobi.
Month presentation at the embassy.
Improvements in ICT policy can help a nation
Photo by Peter Mambo
better regulate an industry while fueling innovation,
protect citizens from external threats while also
protecting privacy, and help find creative ways for citizens of a
on the road, traveling “upcountry” to Nyeri County with the chair
nation, rural and urban, have a strong Internet connection. This is of the Kenyan Senate’s ICT Committee. Together, we co-hosted a
the work I do as the embassy’s DEO.
conference where representatives of the surrounding counties learned
One thing we have learned is that best practices and policies from
about bringing digitization to local government. Change is generally a
around the world may not work here. Kenya is charting a new and
hard sell, but when something can decrease costs, increase revenue and
innovative course in ICT policy, and the embassy. S/CCI and CIP
combat corruption, it tends to gets attention.
are together preparing for the coming first round of a dialogue with
Mostly, what I love about this work is the variety. One day, I
the government of Kenya on ICT issues. Topics will range from
spoke with Google representatives about such projects as building an
radio-spectrum management—a key matter for mobile phones—to
international balloon-launching station; at another time, I reported
addressing such services as WhatsApp and Skype, to such cybersecurity on how new cybercrime legislation may limit freedom of expression
matters as protecting Kenya’s national ICT infrastructure.
and discourage competition. On one occasion, I had coffee with the
The job of DEO is broad, even involving fighting corruption. As
people who pioneered the mobile money revolution; at another time,
more financial transactions move to digital, eliminating cash-based
I hosted a dialogue on transferring the knowledge to secure a country’s
| 2 of 2 |
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Reflecting on change at 2017 Foreign Affairs Day
Story and Photos By Ed Warner, deputy editor
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The Civil Service Cup awardee

James Millette

n informal theme for the Department of State’s
annual Foreign Affairs Day might be: It’s all
about people. That certainly was the case at the
May 5 iteration of the event, the 52nd, held at
Main State. There, Director General of the Foreign Service
Arnold Chacon welcomed returning retired employees by
reminding them the Department was now in transition, but
that it “unflinchingly takes on new missions.” Throughout
these changes, the Department’s present and former staff,
“have never faltered,” he continued.
Secretary of State Rex Tillerson, Chacon continued,
“values our people’s depth of experience, competence
and patriotism.” Chacon repeatedly praised the retirees’
contributions to Department operations, and then brought
to the stage Ray Ewing, head of DACOR, for the presentation
of the 2017 DACOR Foreign Service Cup. The award
went to Ambassador Ted McNamara, formerly ambassador
to Colombia and assistant secretary for Political-Military
Affairs. A counterterrorism expert, McNamara returned
from retirement in the wake of the 9/11 attacks to become
the Secretary’s senior advisor for Counterterrorism and
Homeland Security. He now heads the foundation building
the U.S. Diplomacy Center here in Washington.
In his address, McNamara said he worries “diplomacy
is greatly devalued in the minds of the American people.”
This “isn’t a partisan problem,” he continued, as he called on
FSOs to reach out to Americans who are outside the foreign
affairs arena, to make clear diplomacy’s benefits.
The morning’s keynote speaker, Under Secretary for Political
Affairs Thomas A. Shannon, also emphasized the changes
taking place, noting that 60 percent of Foreign Service staff
have been with the agency 10 years or less. The upside, he
continued, is they’re comfortable with change, have experience
working with the military at challenging posts abroad, and
are likely to be on board for the next 30 years. | Cont. |

Opening Photo: Foreign Service Cup winner Tony
Wayne speaks to the Foreign Affairs Day luncheon.

Foreign Service Cup awardee

Tony Wayne
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Foreign Service spouses, including, from left,
Nina Smith and Karen Feldberg, enjoyed Foreign
Affairs Day.

From left, Keith Smith, who last served at Vilnius,
and Peter Wood, who last served at Tegucigalpa,
have a chat. Wood said he fondly recalled “making
things happen.”

During the Q/A, one retiree asked whether the Department is being marginalized by the new administration. No,
Shannon responded, but it does need to “reshape how the
American people understand diplomacy.” Nor is the Western
Hemisphere being overlooked, he responded to another inquiry, pointing to the administration’s involvement in trade
matters associated with Mexico and Canada.
At the event’s luncheon, Chacon presented the DG’s Cup
award to retired top performers from the Civil Service and
Foreign Service. The Civil Service award went to James Millette a former member of the Senior Executive Service and
acting chief financial officer of the Department (2009–
2012). He noted that Millette helped obtain the land for the
new Charleston, S.C., Service Center and led an upgrade of
the Bangkok Service Center. Millette is a “strong believer in
loyalty and keeping his word,” Chacon observed.
The Foreign Service Cup went to Earl Anthony “Tony”
Wayne, twice an ambassador and former special assistant
to two secretaries of state, among other titles. Chacon
lauded Wayne’s “remarkable intellect” and “capacity for
instant recall,” but also emphasized how Wayne “prioritized his people”; for instance, by establishing a mentoring program that’s now the Department’s model. He also
noted that Wayne, during his six years as assistant secretary for Economic and Business Affairs, implemented an
anti-terrorism-funding program via a system of U.N. economic sanctions.
“Tony left an indelible mark” on foreign affairs, he observed.
In his remarks, Wayne emphasized the Department’s resilience through changes, noting that the agency has gone
through “government reorganizations and budget shifts.”
Always, “We did our very best to accept change,” he continued.
For Wayne, too, it was all about the people. “I salute all of
you, who’ve given so much in the service of our country,” he
concluded.

Sharon Kotok, formerly of the Bureau of International Organizations, reconnects with her former
boss, Ralph Bresler. He fondly recalled interpreting
for primate researcher Jane Goodall while serving
in Kinshasa.

DG Chacon presents the Civil Service Cup to Millette.
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Take Your Child To Work

HR/ER event offers youths Department insights
By Ed Warner, deputy editor

This year’s Take Your Child to Work Day at the Department’s
Washington, D.C., offices in April had all the variety and fun of a county
fair but one that challenged the intellect and brought forth peals of delight
from its more than 1,100 attendees.
The day featured 73 events, organized by numerous bureaus and offices
and staffed by its volunteers. They included Lights and Sirens, where
children sat behind the wheel of Bureau of Diplomatic Security vehicles;
mock press conferences held by the Bureau of Public Affairs, where youths
played reporter; and a Tin Can Art activity, where children turned pipe
cleaners and small tin boxes and buttons into dolls and robots. Other
activities helped attendees learn about election monitoring, cybersecurity
and landmines, the latter with “Landmine Bingo.”
One popular activity even focused on mosquitoes and the illnesses
they can transmit. Sponsored by the Bureau of Oceans, International
Environmental and Scientific Affairs (OES), the activity occurred in a
George C. Marshall Center conference room where each place at the
roundtable was equipped with a microscope, for close-ups of each stage
of the mosquito life cycle, from egg to adult. One of the speakers, Dorian
Janney, a senior education and outreach specialist at NASA, called the
mosquito the “world’s most dangerous animal,” for its propensity to
transmit diseases such as yellow fever, dengue, malaria, and the Zika virus.
She urged the youngsters to use the GLOBE Observer app and/or website
to report the location of mosquito species to NASA, which is mapping the
Zika-carrying mosquito’s spread across the nation.
After describing the many ways the Department of State works in
international health, OES International Health and Biodefense Pandemic
Response Officer Anika Davis said, “We care a lot” about global health,
“and want your help.” | Cont. |
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Kennedy Solaru, daughter of Bureau of Information Resource Management employee Caroline
Washington, models the body armor provided by the Bureau of Diplomatic Security. At rear is DS Special
Agent Donovan Astwood.
Photo by Ed Warner
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Judy Ikels, director of the Work Life Division, which organizes Take Your Child to Work Day, escorted to
the event Tyler Glass, the son of colleague Kerri Glass.
Photo by Ed Warner

Because the two GLOBE-focused sessions OES held last year on air
pollution were filled to capacity, session organizer Deborah Klepp added
two more sessions this year. “We knew they would be well attended and
they were,” she said.
The day began in the Acheson Auditorium as Director General of the
Foreign Service Arnold Chacon whipped up the youths’ enthusiasm, urging
them to pursue education and consider ways they can help the United
States, as their parents already do. He said the Department appreciates
the work of their parents, employees who “make me very proud,” and
then, noting that their parents took an oath of office upon joining the
Department, he called on the youths to stand, raise their right hand and
repeat an oath that made them “employees for a day.” | Cont. |
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Many of the day’s activities involved the children in not just listening,
but doing. In the Ralph Bunche Library, which was decorated with an
Italian theme, children made bracelets with colored pieces of pasta and
wore Venetian-style masks and were photographed against a Venetian canal
backdrop wearing silk capes, as if they were going to the Doge’s ball.
Before going to hear the DG, youths and their parents signed in at
tables staffed by volunteers in the Exhibit Hall. There, the fun began, as
DS officers Donovan Astwood and Cory Thomas demonstrated their highsecurity protective and rescue gear, letting children try on body armor or
communications headsets. Then, the youths moved on to activities such as a
version of the “Jeopardy” TV game show, hosted by the Bureau of Western
Hemisphere Affairs (WHA), that featured such categories as U.S. History
and Secretaries of State. The big hit there, however, may have been the man
who introduced the event, John Dinkelman, deputy director | Cont. |

Evelyn Washington, of the Bureau of Information Resource Management, right, brought to the event her
niece, Kiana Capozza.
Photo by Ed Warner
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of WHA/EX. He warmed up the crowded conference room by giving each
youth who attended a homemade chocolate-chip oatmeal cookie, treats he’d
baked himself.
But even better than homemade cookies may have been the activity held by
the Bureau of Educational and Cultural Affairs (ECA). There, four members
of the percussion-based dance troupe Step Afrika! held two sessions where
they taught nearly 200 attendees how to use clapping and stomping as a
musical accompaniment. “Get up and dance!” urged Karl Stoltz, director of
ECA’s Office of Citizen Exchanges, as he introduced the performers.
And the young attendees did just that.

Members of Step Afrika! Dance in the George C. Marshall auditorium foyer.

Photo by Ed Warner
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Gathered before the Federal Law Enforcement Visitor Center in Charleston, S.C., are several of Shared Services' Take Your Child to Work Day attendees, including, front row from left,
Sean Olmo, Brianna Prasch and Sacha Estel. At rear, from left, are Jarah Thompson, Donovan Kitchen, Robert Daniel Strickland and Kaitlyn Milligan.
Photo by David Kitchen

Office Does First Take Your Child to Work Day Event

The Office of Shared Services in Charleston, S.C., held its first Take Your Child to Work Day April 27. The event involved
members of the office staff and employees of Diplomatic Security and its Charleston Bomb Squad (including its bomb detection
dog) and the North Charleston Fire Department. Office Director Tracy Hitt Mahaffey welcomed attendees and delivered their
“oath of office.” Attendees also received youth passports, engaged in job shadowing and resume building, toured the federal
complex and the Shared Services Center, and learned about Department missions worldwide. Participants received a participation
award and gathered for a group photo.
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Perfecting Partnerships
Nations build security cooperation with National Guard

By Bridget F. Gersten, foreign policy advisor, U.S. Army South, U.S. Southern Command

T

exas, Chile and the Czech Republic are just a few of the jurisdictions that have joined the U.S. National
Guard’s State Partnership Program (SPP), which links U.S. Guard units with foreign militaries. The
partnership involves exchanges, exercises and other activities promoting effective joint operations to build
trust and address security challenges. In my role with U.S. Army South, I focus on Western Hemisphere Affairs
foreign policy and, thus, have many opportunities to see SPP in action, from Belize to Argentina.
Under SPP, each of the 54 U.S. states and territories has standing partnerships with foreign military and
police counterparts around the world. The partnerships are managed by senior National Guard leaders working
for state and territorial governors, but all SPPs are aligned with U.S. foreign policy goals and support U.S.
ambassadors’ respective strategic goals.
Created in the early 1990s as a way to build U.S. ties with new military forces from countries emerging from the
former Soviet Union and Eastern Europe, the SPP today has 79 member countries and partners in every U.S. state
and territory. Some states, like Texas, California and Florida even have multiple SPPs. | Cont. |

| Perfecting Partnerships
Previous Photo: West Virginia's Camp Dawson was home to five Peruvian officers June 15 to 19, continuing a 20-year partnership between Peru's Army
and the West Virginia Army National Guard.The WVARNG's 151st Military Police Battalion hosted the visit, the first time that branch has been involved in the
West Virginia-Peru State Partnership Program. The Peruvian officers observed the 157th Military Police Company's annual training, granting them the opportunity to interact with WVARNG Soldiers and share knowledge.
Photo by Army National Guard Sgt. Zoe Morris

The SPP teams and their leaders are well-versed in U.S. foreign
policy objectives and the tools of U.S. security cooperation, such
as Foreign Military Financing, but offer activities complementing
these tools and building relationships. Each SPP, though, is
unique in terms of its features, exchanges or year-round activities.
Over the years, thousands of SPP activities have helped foreign
military units become more effective at responding to natural
disasters (a National Guard specialty), conducting peacekeeping
and providing humanitarian assistance.
In Panama, which has no standing army, an 11-yearold SPP links the Missouri National Guard with Panama’s
police and security forces, which defend the nation and its
borders. Ambassador to Panama John D. Feeley said the
Members of the West Virginia National Guard and Peruvian first reprogram “epitomizes the spirit of bilateral cooperation,” one
sponders engaged in search and rescue training in Peru.
Photo by West Virginia National Guard that has “provided disaster relief when wildfires, hurricanes
and earthquakes have threatened the most vulnerable
populations.” He noted the Missouri National Guard has also helped secure the Colombia-Panama border, which
is “often referred to as the bridge of the world due to its unique geographic location.”
The fact that many National Guard members’ civilian jobs are as engineers or medical practitioners means they
can help train foreign partners. For instance, members of the Massachusetts National Guard helped SPP partners
from Paraguay to field an engineering unit to support the United Nations Stabilization Mission in Haiti. By training
and working together, countries in the SPP can help themselves and the United States meet security challenges,
while the Guard members gain technical and professional development opportunities, and both sides get increased
cultural awareness and foreign language skills.
The Department of Defense approves new SPP partnerships in consultation with the Department of State’s
Bureau of Political-Military Affairs, which are then carefully coordinated within the U.S. embassy in the partner
country, where ambassadors review and approve related events to ensure they contribute to diplomatic relationships.
Ambassador to Colombia Kevin Whitaker, for instance, said the SPP there “enhances security cooperation both by
building long-term relationships between military personnel and by allowing Colombian officials continuing access
to their state partner’s government entities and academic institutions.” He called the South Carolina Guard “an ideal
partner for Colombia,” for its help with military relationships and its offering of humanitarian assistance and disaster
relief “that isn’t as readily found in active duty units.” | Cont. |
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The newest SPP in the western hemisphere linked
Argentina and Georgia in 2016, following a period of
increased U.S.-Argentina military-to-military cooperation.
Georgia and the Argentine Armed Forces committed
themselves to strengthening Argentine capacity to
participate in peacekeeping operations and to share expertise
in emergency and disaster response, environmental issues
related to flooding and wildfires, and border security. The
partnership also furthers Mission Argentina’s strategic
objective to help Argentina become a robust partner on
global and regional foreign policy priorities, as well as
engage in defense cooperation.
That partnership has already held its first SPP activity,
in which four members of the Argentine Armed Forces
and the Ministry of Defense traveled to Marietta, Ga., to
observe a joint U.S. Northern Command-National Guard
Bureau regional training exercise. The event featured
more than 9,000 personnel from six U.S. states and
simulated responses to such real-world catastrophes as a
disease outbreak, cyberattacks, and chemical spills. They
also trained in search and rescue operations and handling
medical mass casualties.
Embassy Buenos Aires Chargé d’Affaires Tom Cooney
said the experience was “a great exchange to kick-start a
new partnership.” He added that the Argentine observers
appreciated the opportunity and said they’ll “adopt many
of the lessons learned into their own national planning, in
this country of vast distances that is vulnerable to periodic
disasters including floods, fires, earthquakes and more. The
Georgia National Guard really put its best foot forward
with these exercises—and they were tremendous hosts for
the visiting Argentines.”
While all SPP activities involve men and women in
uniform, many SPPs also connect civilians through their
state governments, including youth and educational
activities. The programs’ leaders also have direct
connections to states’ governors and leaders of local | Cont. |

Brig. Gen. Michael E. Stencel, adjutant general of the Oregon National Guard,
poses with students at a school and shelter in Vietnam that was built with
the Oregon Guard’s help.
Photo By Christopher L. Ingersoll

West Virginian youths recite their lessons as part of the Peru-West Virginia
National Guard School State Partnership Program Exchange.
Photo by West Virginia National Guard
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In August, members of the Colorado National Guard pose with members of
Jordan’s Armed Forces Directorate of Moral Guidance after the directorate’s
broadcasting of an anti-extremism radio program.
Jordan Armed Forces photo

The author, second from right, poses with members of the National Guard
at Army South, U.S. Southern Command.
Photo by Major Jeremy Odom

communities and NGOs. That lets them know where to turn
to in the community for such projects as finding a match for
civil society, youth and sports diplomacy initiatives, activities
that foster people-to-people exchanges.
While the SPP is just one of the many civilian-military
partnering programs and interagency exchanges worldwide,
its activities are especially notable for building networks across
ages and military ranks.
The partnerships also help in times of crisis. For instance,
Peru’s SPP with the West Virginia National Guard, a
partnership of more than 20 years, involved cooperation
on 2016 search and rescue training that “was vital during
this year’s flooding and mudslides in Peru,” observed
Ambassador to Peru Brian Nichols. The W.Va. Guard also
has helped build a school in the town of Aguaytía.
“We look forward to continued collaboration through
the WV-SPP and the positive outcomes this partnership
will undoubtedly bring as Peru recovers from its devastating
floods,” he observed.
Another partnership of 20 years is that of Belize with
the Louisiana National Guard. Chargé d’Affaires Adrienne
Galanek at the U.S. Embassy in Belmopan said this SPP
is now one of the oldest, most successful SPPs, having just
celebrated its 20th anniversary in 2016. Galanek lauded
the Louisiana National Guard’s partnering with the Belize
Defence Force, the Belize Coast Guard, the National
Emergency Management Organization, “and the public, even
including the National Youth Orchestra.” Belize is exploring
how to involve in the SPP an at-risk youth program similar
to the Louisiana National Guard’s Youth Challenge Program,
Galanek said.
There are many U.S. embassies that can work with SPPs
and in doing so promote partnerships and alliances, and
create a tighter bond between the Department, the partner
jurisdictions and SPP partner nations. To me, the SPP is
unquestionably an integral part of U.S. foreign policy that can
meet each partner’s individual needs.
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APPOINTMENTS
Learn about the Departments latest appointees

John J. Sullivan
Deputy Secretary of State

DEpartment of state
John J. Sullivan of Maryland is the new Deputy Secretary of State and
will serve concurrently and without additional compensation as Deputy
Secretary of State for Management and Resources. Sullivan is a partner in
the Washington, D.C., office of Mayer Brown LLP and co-chair of its national
security practice. He served (2010 to 2016) as chair of the United States-Iraq
Business Dialogue, a governmental advisory committee on United States
economic relations with Iraq, and has been deputy secretary of Commerce,
deputy general counsel of the Defense Department and counselor to
Assistant Attorney General J. Michael Luttig at the Justice Department.

◀ Scroll to view all appointees. Tap to read description ▶

APPOINTMENTS
Learn about the Departments latest appointees

Terry Branstad
U.S. Ambassador to

China
Terry Branstad, of Iowa is the new Ambassador States to the People's
Republic of China. Branstad had been governor of Iowa and was also
governor of that state from 1983 to 1999. He has been president of Des Moines
University, chairman of the President’s Commission on Excellence in Special
Education and a member of the National Advisory Council for Positive Action
for Teen Health. He founded Branstad and Associates, LLC, and was a partner
in the firm of Kaufman, Pattee, Branstad & Miller, and a financial advisor for
Robert W. Baird and Co.

◀ Scroll to view all appointees. Tap to read description ▶
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Learn about the Departments latest appointees

David Friedman
U.S. Ambassador to

israel
David Friedman of New York is the new ambassador to Israel. Friedman is
an American bankruptcy lawyer who was an advisor to the president during
the presidential campaign. His nomination was confirmed by the full Senate
March 23, and he was sworn in by Vice President Mike Pence March 29.

◀ Scroll to view all appointees. Tap to read description ▶

APPOINTMENTS
Learn about the Departments latest appointees

Nikki Haley
U.S. Permanent Representative to the

united nations
Nikki Haley is the new United States Permanent Representative to the
United Nations with the rank of ambassador. Prior to this, she was governor
of South Carolina and during her tenure visited India, Sweden, France,
Germany and Japan on economic development missions. She negotiated
deals with several large corporations, convincing them to locate to South
Carolina. Born in Bamberg, S.C., she is the daughter of Indian immigrants and
a graduate of Clemson University.

◀ Scroll to view all appointees. Tap to read description ▶
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Learn about the Departments latest appointees

Kamala Shirin Lakhdhir
U.S. Ambassador to

malaysia
Kamala Shirin Lakhdhir of Connecticut (SFS), Class of Counselor, is the
new ambassador to Malaysia. Lakhdhir was executive assistant to the Under
Secretary of State for Political Affairs (2011–2015); consul general in Belfast,
Northern Ireland (2009–2011); director of the Office of Maritime Southeast
Asia (2007–2009); and special assistant to the Assistant Secretary of State
for East Asian and Pacific Affairs (2005–2006). She has also served in Beijing,
Indonesia and Saudi Arabia, and holds a master degree from the National
War College.

◀ Scroll to view all appointees. Tap to read description ▶
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Learn about the Departments latest appointees

Peter Michael McKinley
U.S. Ambassador to

brazil
Peter Michael McKinley of Virginia (SFS), class of Minister-Counselor, is
the new ambassador to the Federative Republic of Brazil. McKinley, who
holds a D.Phil. from Oxford University, has been ambassador to the Islamic
Republic of Afghanistan since 2014. Earlier, he was deputy ambassador at
the U.S. Embassy in Kabul (2013–2014) and ambassador to the Republic
of Colombia (2010–2013) and to the Republic of Peru (2007–2010). He was
deputy chief of mission at the U.S. Mission to the European Union (2004–
2007); deputy assistant secretary for Population, Refugees and Migration
(2001–2004); and DCM in Brussels (2000–2001); Kampala (1997–2000) and
Maputo, Mozambique (1994–1997).

◀ Scroll to view all appointees. Tap to read description ▶

In brief
Celebrating 25 Years with Tajikistan

As part of U.S. Embassy Dushanbe’s celebration of 25 years of U.S. diplomatic relations
with Tajikistan, Ambassador Millard presents Deputy Foreign Minister Huseinzoda with a
book on Central Asian history written by an American author and translated into Tajik. At
the embassy’s Feb. 10 celebration, the ambassador and Huseinzoda addressed a crowd of 350
attendees and exchanged letters of congratulations between President Trump and Tajikistan’s
president. In a video, eight former U.S. ambassadors reflected on their time in Tajikistan.
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Mission Promotes Local Wool Artistry

In February in Demir Kapija, Macedonia, Katerina Gjeroska, left, and U.S. expert Nicola
Danks fit cut pieces of wool and linen to the form of the cushion for a chair, using a process in
which leftover T-shirt material was twisted into yarn and crocheted. They were part of an event in
which Mission Macedonia volunteers and NGO staff created a maker space where local women
were reintroduced to the carding, blending, spinning and weaving of wool. At the gathering,
20 locals and eight residents from Skopje and Ohrid solved sustainable design challenges and
prototyped textile designs, while restoring chairs with recycled and overstock natural fabric.
Photo by Tracy Sparks
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New TranServe Debit Cards Go Into Use

In June, employees who use debit cards to receive federal transit benefits will be issued
a new TranServe debit card by MetaBank/First Data. The cards, expected to be delivered
and distributed in May, will be loaded with the employees’ July transit benefits on June 10.
Employees must activate their card by calling MetaBank/First Data’s Customer Service line at
1-800-341-6700, and providing the card’s number and its three-digit CVV code (on its back).
Employees may then create a unique PIN. Any balance on the old transit card will automatically
transfer to the new card. Account balances can be tracked via the Money Network mobile app
in the Apple App Store or on Google Play. 								 Photo by Thomas Hawk
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Ethics
Answers
25 Years with Tajikistan

Q: I am a career Department employee in Washington, D.C. I am politically engaged and
post on my personal social media pages about upcoming congressional and state elections.
I figure that, as long as I’m doing so outside of work, the Hatch Act is not relevant. Is that
correct?
A: Provided that you are using accounts that are clearly personal and not official, the
Hatch Act generally does not restrict you from posting content on social media about
upcoming elections while off duty, outside of a federal office building and not using your
official title. There is, however, an important exception to this rule: Federal employees may
not, at any time, ask or encourage others to make political contributions—this includes
making such solicitations of your own family and friends. Contributions to issue-advocacy
organizations are not considered political contributions, however, unless specifically
earmarked for activities supporting or opposing the election of a political party or candidates.
Also, per 3 FAM 4123.3, you may not make public posts on social media about U.S.
elections while posted or on TDY abroad. Political appointees and career SES employees are
subject to additional restrictions on political activity. For more information, please consult
the Ethics and Political Activities intranet page or reach out to L/Ethics and Financial
Disclosure by emailing the Ethics Attorney Mailbox, or calling 202-663-3770.
Ethics Answers presents hypothetical ethical scenarios Department employees might face. For
help with real ethics questions, email ethicsattorneymailbox@state.gov
As part of U.S. Embassy Dushanbe’s celebration of 25 years of U.S. diplomatic relations
with Tajikistan, Ambassador Millard presents Deputy Foreign Minister Huseinzoda with a
book on Central Asian history written by an American author and translated into Tajik. At
the embassy’s Feb. 10 celebration, the ambassador and Huseinzoda addressed a crowd of 350
attendees and exchanged letters of congratulations between President Trump and Tajikistan’s
president. In a video, eight former U.S. ambassadors reflected on their time in Tajikistan.
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In brief
Celebrating 25 Years with Tajikistan
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Safety
Scene

Pay Attention to the Road, Not Your Phone
By Regina McClelland, safety specialist

F

or most people, using a mobile device is part of their daily life. Unfortunately, for many it’s also part of
their daily driving commute. State Farm Insurance Co. found 36 percent of drivers text and drive. A
2016 survey from the AAA Foundation for Traffic Safety found, in one month, 31 percent of drivers sent
messages and 40 percent read messages while behind the wheel. Sending and receiving messages takes
a driver’s eyes off the road and hands off the steering wheel and distracts them from the task of driving. It only
takes seconds for a crash to occur, and while traveling at 55 mph, the average text will take a driver’s eyes off the
road for enough time to travel the length of a football field.
The AAA Foundation also found more than two out of three drivers surveyed admitted to talking on their
cellphones while operating a vehicle. Many drivers believe that, as long as they keep both hands on the wheel and
their eyes on the road, they are safe to talk on their phone or give speech-to-text instructions. Even with handsfree technology, drivers still experience cognitive distraction, which impairs their focus on what’s happening on
the road. A study by Carnegie Mellon University placed participants in a driving simulator while they listened to
and judged spoken sentences as true or false. While listening to spoken sentences their driving skills diminished,
resulting in lane departures and striking guard rails. Brain activity monitored during the simulation showed a 37
percent decrease in brain activity for the brain region associated with driving, as well as the region that processes
visual information.

1 of 2 |
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The increased use of mobile devices while driving has come with increased consequences. The National Highway
Traffic Safety Administration reports that vehicle-related fatalities for 2016 saw the biggest year-on-year increase in
53 years from all causes, and fatalities where distracted driving was a proven factor increased 9 percent in 2015. The
United Kingdom has shown drivers can limit distracted driving behind the wheel. A 2011 study by the Centers for
Disease Control and Prevention found that, of British drivers surveyed, only 21 percent admitted to calling and
16 percent admitted to writing or reading messages, about 40 percent of the U.S. rate, while driving in the past
30 days. This suggests the U.K.’s combination of unified legislation, sustained and highly visible enforcement and
ongoing public education campaigns have led to decreased cellphone use while driving.
In 2009, Presidential Executive Order 13513 banned texting and other data retrieval and communication
while operating government-owned or leased vehicles, or while using privately owned vehicles for official
government business. In the same year, the Department issued an updated Motor Vehicle Safety Management
Program (MVSMP) for overseas posts. In addition to the texting ban in EO 13513, the MVSMP prohibits
talking on mobile devices while driving official vehicles, except for emergency communications. In those cases,
“true” hands-free (Bluetooth), voice-activated technology must be used. Despite long-standing Department
policies against cellphone use while driving, the Department’s DriveCam event recorder program captured
nearly 400 events last year where government drivers were texting or talking on cellphones. Fifty percent of all
collisions captured in DriveCam involving distraction were due to handheld cellphones.
Fortunately, there are simple ways to reduce distractions while driving. First, pledge to make your driver’s seat
a no-phone zone. While driving, disable your phone’s notifications to limit distractions. If using your phone is a
habit, stow the phone in the car’s center console or glove box while you’re behind the wheel. The next time you feel
the need to use your phone while driving, remember, it can wait.
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Questions concerning employee deaths should be directed to the Office of Casualty Assistance at (202) 736-4302.
Inquiries concerning deaths of retired employees should be directed to the Office of Retirement at (202) 261-8960.
For specific questions on submitting an obituary, please contact Ed Warner at warneres@state.gov or (202) 663-2230.

In Memoriam

Randall James Bevins
Randall James Bevins, 65, a retired foreign affairs officer, died April 16 in
Washington, D.C. Bevins served in the Bureau of Consular Affairs for 42 years, in
Overseas Citizens Services and Passport Services. He managed consular protection for
Israel and the Gulf, and was assistant regional director of the Special Issuance Passport
Agency. He achieved bilateral social security agreements with Denmark, the Czech
Republic, Poland, the Slovak Republic and Brazil. Bevins helped draft the Hague
Adoption Convention and represented the United States at the Hague Conference on
Private International Law. He retired in 2015. His compassion, negotiation skills and
influence benefited the world’s children.

Return

In Memoriam

Isela “Izzy” Bulnes Burget
Isela “Izzy” Bulnes Burget died Feb. 23 in Olympia, Wash. A Texas native, Burget
joined the Department as a stenographer and translator, having lived for a period in
Mexico. During her 43 years with the Department, she served in Ecuador, Argentina,
Mexico, Malta, Cyprus, Italy, Spain, Hong Kong and the Philippines. She rose to
rank of consular officer. Reflecting the respect with which she was held, she was
invited to attend the 1997 ceremony for the handover of Hong Kong to China.
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John Condayan
John Condayan, 83, died March 26 in Columbia, Md. His Foreign Service career
began in 1965 and ended with his retirement in 1991. His postings included Niamey
(1965–1967), Manila (1967–1969), Copenhagen (1971–1973), Moscow, Bangkok
(1980–1982) and London (1989–1991). He also served as executive director in the
Bureau of East Asian and Pacific Affairs (1982–1984), deputy assistant secretary
in the Office of Operations (1984–1987) and deputy assistant secretary and, later,
director of the Office of Foreign Missions (1987–1989). At USIA, he was associate
director for Management and, later, acting director.
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Milan Daskaloff
Milan Daskaloff, 92, died of natural causes March 20 in Ellicott City, Md. A
native of Bulgaria, he moved to the United States in 1947, became a U.S. citizen and
in 1949 began a 40-year Foreign Service career, starting as deputy chief of Voice of
America’s Bulgarian Service. He served with the U.S. Information Agency in Munich,
Bangkok, Karachi, New Delhi, Tehran, Seoul, Beijing and Rabat. He retired in 1989
to Gig Harbor, Wash., where he and his wife lived for 25 years before moving in 2015
to Ellicott City. He was a member of the Gig Harbor Elks Club, and enjoyed golf,
contract bridge, watching sports and following politics.
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Richard D. Forster
Richard D. Forster, 90, died in San Francisco Feb. 21 after a brief hospitalization.
His Foreign Service career (1955–1988) included postings in Ankara, Dusseldorf,
Brussels and Paris. He worked on the Antarctica Treaty at the beginning of his career,
and before retirement, spent several years on the Board of Examiners. After retiring,
he and his wife traveled widely, including in Europe and Australia, and built their
dream house atop a mountain in Colorado. He took up oil painting in his 60s and
was a skilled landscaper and animal portraitist.
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Richard K. Fox Jr.
Richard K. Fox Jr., 91, a former U.S. ambassador and retired FSO, died April 9.
He joined the Department in 1961 and later became the first director of the Office
of Equal Employment Opportunity. In 1965, he was a deputy administration officer
in Madrid. In 1970, he became executive director of the Bureau of Educational and
Cultural Affairs, later becoming its deputy assistant secretary. He also was ambassador to Trinidad and Tobago, and senior deputy inspector general of the Foreign
Service. On retirement in 1984, he received the Wilbur J. Carr award. He was also a
trustee of the University of the District of Columbia and a member of the boards of
the American Foreign Service Protective Association and the DACOR Bacon House
Foundation.
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Ambassador Deane R. Hinton
Ambassador Deane R. Hinton, 94, died March 28 in San José, Costa Rica, of organ
failure. He began his 48-year FSO career in Damascus in 1946. He was ambassador
to Zaire (1974–75), El Salvador (81–83), Pakistan (83–87), Costa Rica (87–89) and
Panama (90–94). He also served in Kenya, France, Belgium, Guatemala (where he
directed USAID programs) and Chile (69–71), where he was also director of USAID.
He was also ambassador to the European Economic Community and assistant
secretary for Business and Economic Affairs. Promoted to Career Ambassador in
1987, Hinton retired in 1994 and then lived in the United States and Costa Rica.
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Benjamin F. Jackson
Benjamin F. Jackson, 83, died March 18 in Fort Collins, Colo. A North Carolina
native, Jackson attended Western Carolina University, earning bachelor’s and master’s
degrees. From 1955–1957, he served in the U.S. Army at SHAPE Headquarters in
Paris. In 1960, he joined the Foreign Service, serving in Vienna, Yaoundé, Athens,
Amman, London, Washington, Seoul and West Berlin. His last posting was as an
operations officer in the Bureau of Near Eastern Affairs (1981–1984). Following
retirement, Jackson moved to Fort Collins, where he was a member at First
Presbyterian Church and sang with the Larimer Chorale.
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Mildred DeFloria Muchoney
Mildred DeFloria Muchoney, 88, died April 1. Muchoney’s Department of State
career spanned decades and began as a member of the typing pool. Later, she worked
in Diplomatic Telecommunications. As an FSO, she served in Accra and Nairobi.
She was devoted to her husband of 68 years, Bill Muchoney, and loved travel, world
cultures and exploring her Italian heritage. As a parishioner of St. Rita’s Catholic
Church, she helped found the St. Vincent DePaul Society in Virginia. She also served
at the Carpenter Shelter.
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David George Newton
David George Newton, 81, died in Reston, Va., Dec. 13. Newton joined the
Foreign Service in 1961 and served in Zurich and as chief of the Near East/South Asia
Division of the Bureau of Intelligence and Research. He also served in Jeddah, and as
DCM in Sana’a and Damascus. He became ambassador to Iraq and later ambassador
to Yemen. He was also seconded to the National War College faculty. He retired in
1997 and later served as special envoy to the Middle East and director of Radio Free
Iraq. He was an avid stamp collector and Civil War buff.
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Jenness Kleiboeker Richardson
Jenness Kleiboeker Richardson, 71, died of Lou Gehrig’s Disease April 12 in Fort
Collins, Colo. Richardson joined the Foreign Service in 1973 and served in Gaborone
and Vienna. In 1977, she switched to the Civil Service, serving in the Office of
Congressional Relations and the bureaus of Diplomatic Security and Intelligence and
Research. She resigned in 2000, married and moved to Colorado. In retirement, she
enjoyed travel, gardening, being a member of a handbell choir and serving as financial
secretary at her church.
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Albert L. Seligmann
Albert L. Seligmann, 91, a retired Foreign Service officer, died at his home in
Alexandria, Va., April 5. Seligmann served in the U.S. Army as a Japanese-language
officer during the Occupation. He then joined the Department of State, serving
in Japan, Thailand and Germany. After retirement in 1986, he became the Asia
Foundation’s representative in Japan, and received the Order of the Rising Sun from
the Japanese government.
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As a fisherman waits patiently for the fish to bite, Tarvurvur,
a recently active volcano in Papua New Guinea, belches ash
and pumice into the twilight.
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